CONTRACT REGISTRATION PAGE

Venhicle Owner Name: Service Contract Number:
Street Address: Phone:
City: State: ZIp:
Year Make Model:
Vehicle Identificaton Number (VIN): Current Odometer Reading | Vehicle Purchase Price [Vehicle Purchase Date
Vendor [.d.
Vendor Phone
State Zip

Lienholder Name Leinholder Phone
Lienholder Address State |Zip
Plan Name Plan Period
Months Miles

**V/alidation Period Plan Code Service Contract Purchase Price
30 Days and 1000 Miles
Surcharges:

[] 4woiawp

[ 1 Ton Vehicle [] Turbocharger/Supercha Hybrid/Electrical Vehicle

Options (Subject to a surcharge):

[] Enhanced Roadside [[] seals and Gaskets
*Expiration Type
All Service Contracts expire by either time or miles. For the Add-On E ion T

odometer mileage as of the Service Contract Purchase Date (SCPD).

**Service Contract Validation Period
This Service Contract is subject to the Validation Period listed above. The Valid Period begins on the
SCPD. Coverage under this Service Contract does not begin until the expiration of theWalidation Period. The
undersigned purchaser of this Service Contract acknowledges that parts and labor benefits are subject to the
Validation Period.

Disclosures
1. Purchase of this Service Contract is not required to either obtain financing or to purchase the vehicle.
2. You have the right to transfer this Service Contract on the specified vehicle only to a subsequent private
owner. Refer to the Transfer provision.
3. THE CONTRACT REGISTRATION PAGE AND THE SERVICE CONTRACT CONSITUTE THE
ENTIRE AGREEMENT BETWEEN YOU AND THE PROVIDER. NO OTHER DOCUMENTS ARE
LEGAL AND BINDING UNLESS PROVIDED TO YOU BY THE ADMINISTRATOR OR PROVIDER.

(continued)



Certification: |, the undersigned purchaser of this Service Contract, have selected the above coverages and
options and understand that depending upon the coverage plan selected, parts and labor benefits are subject
to the validations stated above. | certify that | have read and understand the above Service Contract's terms
and conditions, and any implied warranty disclosures.

Service Contract Purchase Date Service Contract Purchaser Signature Vendor Representative

Administered by: Royal Administration Services, Inc., FL License #60109
51 Mill Street, Building F, Hanover, MA 02339, (800) 871-0467
This Contract is between You, the Purchaser and the Provider/Obligor
Provider/Obligor is Royal Administration Services, Inc.
ill Street, Building F, Hanover, MA 02339, (800) 871-0467.

,
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CONGRATULATIONS!

We would like to thank You for choosing Our Service Contract.

Repair Service — United States and Canada

If You need re
Breakdown.”

ervice, refer to the section entitled “If Your Vehicle Incurs A

THIS SERVICE CONT
REGISTRATION PAGE ACCO

UNLESS A COMPLETED
RACT BOOK

THE REGISTRATION PAGE AND T RACT CONSTITUTE
THE ENTIRE AGREEMENT BETWEEN YOU T ROVIDER AND NO
OTHER DOCUMENTS ARE LEGAL AND BINDING SS PROVIDED TO YOU
BY THE ADMINISTRATOR OR PROVIDER.
Review Your Registration Page. The Registration Page ¢ asic
information regarding Your Service Contract.

Check Your Deductible - Please check the box labeled Deductible on Your
Registration Page. The number shown identifies the minimum portion of the
covered repair You will be required to pay if You have a claim. If this box was
left blank, immediately contact the Vendor from whom You purchased this
Service Contract.



DEFINITIONS

This Service Contract is an agreement between You and Us. We, Us, Our
and Provider refers to Royal Administration Services, Inc., 51 Mill Street, Building
F, Hanover, MA 02339, 800-871-0467. In Florida the Provider is United Service
Protection, Inc., PO Box 20647, St. Petersburg, FL 33742, 800-283-0785. The
Provider is the party responsible to You for the benefits under this Service Contract,
except as noted in the State Requirement section located at the end of this Service
Contract. ~ You, Your and Contract Holder refers to You, the purchaser of this
Service Contr the owner of the Vehicle described in the Registration Page
of this Seryice

responsible
to the Administr.

s Service Contract. All inquiries should be directed
ssistapce is available at 1-800-871-0467.

BREAKDOWN, MECHANICA KDOWN, MECHANICAL FAILURE: Refers
to a failure due to defects j orkmanship of a Covered Part to
perform the function for which itw, itstmanufacturer. ABreakdown does

not include sludging or gelling conditi Breakdown does not include
any failures to Your Vehicle if the U nounced its responsibility
through any means including public reca actery'Seryiee bulletins or TSBs.

COVERED PART or COVERED PARTS: Refers t
under the section entitled “Plan Coverage.”

parts or components listed

DEDUCTIBLE: The minimum portion of the covered e
to pay if You have a claim. The amount of Your Deduc is shown on Your
Registration Page. This amount is applied per claim, and to e laim.

EXPIRATION TYPE: This Service Contractis subject to a Plan Period and Expiration
Type. The Plan Period is the number of months and number of miles for which You
are afforded coverage under this Service Contract. The Expiration Type determines
when the number of miles is reached. Please refer to the section entitled “Expiration
Type” on Your Registration Page for more information.

FULL FACTORY WARRANTY, FACTORY WARRANTY: Refers to the full
Manufacturer’s Warranty provided to You at no additional cost, and covers repairs



to Your Vehicle to correct any defect in material or workmanship. This Service
Contract is not a Factory Warranty.

LABOR: Total labor time for a covered repair will be determined by a current
nationally published labor manual. The labor rate for authorized repairs will be
based on the posted labor rate of the licensed repair facility that You selected. If
the repair facility’s labor rate is not posted the Administrator reserves the right to
approve a labor rate based on the average labor rate for similar local repair facilities.
Administrator also reserves the right to adjust the approved labor rate if the repair
facility’s labor rate is deemed to be excessive by the Administrator when compared
to local averag rates for similar facilities.

are afforded coverage un Contract. The Expiration Type determines
when the number of mile lease refer to the section entitled “Expiration
Type” on Your Registratio ore | ation.

SERVICE CONTRACT NUMBER: Please see the eled “Service Contract
Number” on the Registration Page. Please refer to

Page of Your Service Contract and owned by You.

VENDOR: Refers to the party who sold You this Service Contract. Please see the
box labeled “Vendor Name” on the Registration Page for Your Vendor’s contact
information.

TERMS AND CONDITIONS

This Service Contract provides coverages recorded for the time and mileage stated
on the Registration Page, whichever occurs first. Please refer to the sections of the
Registration Page entitled “Expiration Type” and “Plan Period” to determine Your



period of coverage.

CONTRACT HOLDER’S RESPONSIBILITIES:

1.

CLAIM REIMBURSEMENT

Obtain approval PRIOR to having work performed that may be covered
by this Service Contract. If You believe the failure may be covered by this
Service Contract, call the Administrator at 1-800-871- 0467, or instruct the
repair facility performing the work to call to register the claim BEFORE THE
WORK IS PERFORMED.

See th jon entitled “If Your Vehicle Incurs A Breakdown” for additional

facturer’s specifications. Keep copies of all
). Proof of maintenance may be

a. You must have Your VehiCle ¢ nd_serviced in accordance
with the manufacturer’s recommend s, as outlined in the
Owner’s Manual for Your Vehicle.
NOTE: Your Vehicle’s Owner’s

follow the manufacturer’s recommenda that apply to
Your specific conditions may result in a denial of Coverage
under this Service Contract.

b. Itis required that You retain “Proof” of maintenance for the service
and/or repair work performed on Your Vehicle. “Proof’ means repair
orders from a licensed repair facility. Pertinent information must be
furnished to identify the Vehicle and the repairs performed, such as
the Vehicle Identification Number (VIN), date, mileage, parts and
labor.



ADMINISTRATOR’S RESPONSIBILITIES:

1.

BREAKDOWN OF COVERED PARTS

We will pay or reimburse You for the reasonable costs to repair or
replace any Breakdown of a part listed in the Plan Coverage Section, as
determined by the Administrator using standard and common industry
practices. COVERED PARTS MAY BE REPLACED, DEPENDING ON
AVAILABILITY AND AT ADMINISTRATOR’S DISCRETION, WITH LIKE
KIND AND QUALITY (LKQ), USED, REBUILT, REMANUFACTURED OR
NEW PARTS.

ers. We will not pay for a
rights to recover from

supersede any and all obligations under this Service,Contract.

DEDUCTIBLE

In the event of a Breakdown covered by this Service Contract, You
may be required to pay a Deductible. No Deductible payment is required
with respect to 24 Hour Roadside Assistance, Rental, and Trip Interruption
if they are provided by this Service Contract. The Deductible amount will be
applied on a per repair visit basis. Should a covered Breakdown take more
than one visit to repair, only one Deductible will apply for that Breakdown.



. COVERAGE

The Coverage afforded You for Your Vehicle is determined by the Plan
Name and Expiration Type shown on the Registration Page, which is more
fully described in the section entitled “Plan Coverage.”

. LIMITS OF LIABILITY

. SERVICE CONTRACT

. EXPIRATION TYPE: ADD-ON

OUR liability for any one authorized repair shall in no event exceed
$15,000.00.

OUR liability for all authorized repairs combined, shall in no event exceed

This Service Contractis
the Service Contract Purch S as shown on the Registration
isted on the Registration
g the validation period.
the validation period. The
alidation pegiédawill be added

Page of this Contract. There is no coverage
Coverage will commence upon the expirati
additional time and mileage contained in
to the plan’s duration.

The plan expires by time or mileage, whichever occu :
a. Time: The plan expiration is measured from the Contract purchase
date.
b. Mileage: The plan expiration is measured from the odometer
mileage of the vehicle on the Contract purchase date.

. MANUFACTURER’S WARRANTY DISCLOSURE

If the term of this Service Contract overlaps with the term of Your
Manufacturer's Warranty, look first to Your Manufacturer’s warranty for
coverage. This Service Contract excludes coverage for any loss covered



by Your Manufacturer's Warranty, but may nevertheless provide benefits in
addition to those provided by Your Manufacturer’s Warranty.

PLAN COVERAGE

This Contract covers ONLY the components/parts listed below:

ENGINE:

All internal components of the engine that require lubrication for operation are
covered. The ine_ block, cylinder heads, timing chain cover and oil pan are
covered onlyi

afeé covered: Torque converter, vacuum modulator,
shift control unit. In addition, all internal components

DRIVE AXLE (FRONT AND REAR):
The following components are cove

cover are covered only if damaged by the failure o
component.

TRANSFER CASE:
Allinternal components of the transfer case that require lubric
covered.

for operation are

TURBO/SUPERCHARGER:

All internally lubricated parts of the turbocharger or supercharger are covered,
provided the mandatory surcharge has been paid. Coverage applies to factory
installed units only.

COOLING SYSTEM:
The following components are covered: Thermostat, water pump, engine-cooling



fan motor, engine-cooling fan, and the engine-cooling fan clutch.

AIR CONDITIONING SYSTEM:
The following components are covered: Compressor, condenser, evaporator,
expansion valve, blower motor, accumulator/receiver-dryer and the orifice tube.

FUEL SYSTEM:
The following components are covered: Fuel pump, fuel injection pump and metal
fuel lines.

ELECTRICAL:
The following ts are covered: Alternator, voltage regulator, starter motor,
' itiQn switch, front and rear wiper motors and switches, washer
itch, turn signal switch, rear defroster switch, blower

Seals and Gaskets are co ige@hin conjunction with a covered repair.

1. 24 Hour Roadside Assistanc ur ill be covered for up to ten
(10) occurrences over the term of Your Servic

Services for prior approval and assistance, otherwise’no coverage for
the service will be provided.

Please Note: The Emergency Roadside Assistance benefit is not
intended to provide reimbursement of services secured through a
provider other than the Road Service Processing Center.

You will be provided with Your Roadside Assistance number in the welcome
letter You receive. Transfer of this Service Contract does not include



transfer of the 24-Hour Roadside Assistance Program.

The 24 Hour Roadside Assistance benefits are provided through Quest
Software, Inc. d/b/a Quest Towing Services, Inc. and Quest Claims Services,
106 West Tolles Drive, St. Johns, MI 48879, 1-855-513-5184.

2. Rental Benefit: Rental reimbursement will only be approved for an
authorized repair, beginning on the claim submission date. Reimbursement
for a rental vehicle is provided for a maximum of $35.00 per day, up to a
maximum of 5 days. Any authorized repair which requires the Vehicle to
air facility will qualify for one (1) day of rental reimbursement.
ill qualify for up to three (3) days of reimbursement. Delays
quired by the Administrator qualify for up to one (1) day of

limit of 5 days. Rental car agreement charges
to You for charges incurred from a licensed rental
paid rental receipt to the Administrator to
be reimbursed f . In no case will reimbursement exceed the
actual cost inclu ipts, and no reimbursement will be
provided to You unti are complete and paid.

Custom Trip Routing; Emergency Message
Locator Assistance Service; Prescription Drug Be

and Gaskets option is selected at the time of purchase and the appropriate
surcharge paid. Note: Seepage of seals and gaskets is considered normal
wear and tear and is not covered under this Service Contract.

MANDATORY SURCHARGES
1. 4 Wheel/All-Wheel Drive Coverage: If Your Vehicle is equipped with 4
Wheel/All-Wheel Drive, the following components are covered: 4 Wheel
Drive Actuator and Locking Hubs.



. ANY REPAIR OR R

. Diesel: If You have a diesel Vehicle, an additional mandatory surcharge is
applied.

. 1 Ton Vehicle: If You have a vehicle with a one ton gross vehicle weight
capability, (GVW) an additional mandatory surcharge is applied.

. Turbocharger/Supercharger (factory installed only): all internal
components contained within the Turbocharger/Supercharger Housing,
Turbo Boost Valve, Turbo Waste Gate Actuator, Bearing, Bushing, and all
other internal components, and Seals and Gaskets, Supply Line.

Vehicle: Electric Motor, Power Controller, Inverter
erator, Drive Motor Temperature Sensor/Switch, Battery

Ssor and Battery Coolrng Fan, Water Assembly Valve.
Je is applied if Your Vehicle is a hybrid or fully electric

WHAT IS NOT COVERED

DE WITHOUT PRIOR
AUTHORIZATION FROM THE TO THE REPAIR

FACILITY.
. Any parts not listed.

. Fluids, filters and lubricants, except whe ired ion with
the repair or replacement of a covered part.

. All electric-powered or hybrid-specific parts,<unless “the Hybrid/
Electric Vehicle Surcharge was paid at the time purchased the
Service Contract.

. Any Breakdown caused by: collision, fire, theft, vandalism, riot,
explosion, lightning, earthquake, overheating, freezing, rust or
corrosion, windstorm, hail, water, flood, normal wear and tear, a
sludging or gelling condition, carbon build-up or contamination,
contamination of fluids or fuels, and misuse, abuse, negligence,
and/or failure to protect Your Vehicle from further damage when a
Breakdown has occurred.



6. Any physical damage, regardless of damaged components and/or
cause of damage. Water or air leaks, and any damage caused by
water or air leaks.

7. Valve Grinding, Burnt Valves, Core Charges, or Wheel Balancing.

8. Any Breakdown caused by the use of Your Vehicle for: racing or any
other forms of competitive driving; plowing snow; towing in excess of
the weight for which Your Vehicle is rated; or any other purpose not
recommended by the manufacturer.

9. Scheduled maintenance, and any Breakdown caused by a lack of
i ecommended maintenance, or a failure to maintain proper

and/or bearings if a Mechanical

to raise the engine’s ponent or part which has
not failed or resulted in which a repair facility
placed solely based on a

13.Any Breakdown or condition: i eady existed when You
purchased Your Service Contract; o i efore You
purchased Your Service Contract; or Whi i
Validation Period.

14.Repair or replacement of any covered part if a“Breakdown has not
occurred.

15. Any repair or replacement of a covered component after recommend-
ed or required service, if such scheduled service was not in fact per-
formed.

16.Any repair or replacement of a covered component when the
Breakdown is caused by the Breakdown of a non-covered component,
and any repair or replacement of a non-covered component when the
Breakdown is caused by the Breakdown of a covered component.

17.Any alterations which have been made to Your Vehicle and are



not factory-installed; frame or suspension modifications; lift Kits;
oversized/undersized tires or wheels; trailer hitches; or any other
modifications to any of Your Vehicle’s systems.

18.Prior repairs which are the subject of any third party warranty or
any prior repairs where there is demonstrable negligence or failure
in workmanship; repairs for which the responsibility is covered
by any warranty of the manufacturer such as extended drive train
coverage, or a repairer’s guarantee (regardless of whether or not
the manufacturer or repair facility is doing business as an ongoing
enterprise), or repairs for which the responsibility is covered by the

20. Liability for dam injury or death arising out of the
ehicle whether or not related

containing more than 10%
corrosion.

22.Shop supply charges; EPA Dispos
shipping costs; parts locator resear
lubricants, coolants, fluids and refrigerant
is required in conjunction with the repair or re
Part.

23.Repairs to seized or damaged engines due to continued operation
without sufficient lubricants or coolant, regardless of cause. You are
responsible for making certain that the oil and temperature warning
lights/gauges are functioning properly. You must pull off the road
immediately and discontinue vehicle operation when any of Your
Vehicle’s lights/gauges indicate inadequate protection or performance
or if overheating occurs.

24. Any failure occurring outside of the United States or



INELIGIBLE VEHICLES

o

. Commercial vehicles, including vehicles

Any vehicle not expressly listed on the current Contract rate card.

Any vehicle with True Mileage Unknown (TMU). TMU is defined as any
of the following: (i) the inability to determine Your vehicle’s actual
mileage at the time of a claim for repair; (ii) the inability to determine
Your Vehicle’s actual mileage at the time of purchase of this Service
Contract; (iii) the vehicle’s title has been branded as TMU by a state

r's specifications.
Vehicles not purchase authorized agent.
Grey Market Vehicles.
. Vehicles with a fifth wheel, goosenec eifhitch, or a snow plow
attachment.
. Vehicles purchased by a minor.

but used for any commercial purposes.

TRANSFER AND CANCELLATION

TRANSFER OF SERVICE CONTRACT:

This Service Contract may be transferred by the Vehicle Owner shown on the
Registration Page upon the sale of the Vehicle to another private party. Only one
transfer is permitted during the term of the Service Contract.

The Service Contract transfer must be made at the time of the Vehicle transfer.
You must request the transfer in writing, and the Administrator must receive
it within seven (7) days of the transfer. A fee of $50.00 must accompany the



request to transfer, along with the following information: 1. Name of New
Owner, 2. Address & Telephone Number, 3. Copy of Title showing transfer.
This Service Contract must be given to the new owner at the time the Service
Contract Transfer is completed. Transfer of Service Contract does not include
transfer of the 24-Hour Roadside Assistance Program.

If this Service Contract is transferred, the transferee will not be entitled to a refund
for any cancellation after the transfer occurs, unless transferee provides proof of
payment for this Service Contract. The payment must be in addition to the payment
for the purchase of the Vehicle.

CANCELLATI UR SERVICE CONTRACT:
1. this Contract at any time.
2 his Service Contract, either return to the Vendor to complete

n form, or mail written notice to the Vendor of Your
ervice Contract. A notarized odometer statement
indicating the ing at the date of the request will be
required.
3. Cancellation req

will be based on the unearned nt paid for this Service
Contract, less any approved fifty dollar

All cancellation requests will be effective as o ceived. In
addition, all cancellation requests must have an
is no later than forty-five (45) days from the date of receipt. If the
vehicle is repossessed, stolen, or totaled, this limitation of time may be
waived at the Administrator’s sole discretion. The Administrator may
request supporting documentation from the primary insurance company or
police reports indicating dates and mileage at the time of incident.

4. We may cancel at any time if:
a. Your Vehicle is deemed a total loss, is an unrecovered theft, or is
repossessed.



b. Your Vehicle’s odometer is disconnected or altered, or Your Vehicle
is determined to be TMU.

Your Vehicle is used in a manner not covered by the Service
Contract.

Your Vehicle is or has been modified.

Your Vehicle is an Ineligible Vehicle.

The charge for the Service Contract is not paid to Us.

Your Vehicle is covered by multiple Service Contracts.

You made material misrepresentation, or provided false, incomplete
or misleading information in obtaining this Service Contract or in
bmission of a claim.

ehicle does not have a valid manufacturer Vehicle
ation Number (VIN).

o

S@ ™o o

will be effective as of the date We determine
: il receive a pro-rata refund of the
unearned amount paid i gntract, less any approved claim

of the Service Contract
on the Registration Page

All refunds will be calculated based on the provisions provided in the section entitled
“Transfer and Cancellation.”

The Administrator agrees to pay its respective percentage of the refund, based on
the amount of the consideration the Administrator received. The Vendor agrees to
pay its respective percentage of the refund based on the amount of the consideration
the Vendor received.



In the event a refund is due upon the cancellation of this Service Contract, the
Administrator shall remit to the Vendor the Administrator’s respective percentage
of the refund due. Vendor shall then remit to You the full refund amount due, which
shall include both the Administrator’s and the Vendor’s respective percentage of the
refund due. In no event will We or Administrator be liable for the Vendor’s portion of
any refund due to You, including if the Vendor has ceased operations.

The Registration Page and this Service Contract constitute the entire agreement
between You and the Provider and no other documents are legal and binding unless
provided to Yo Administrator or Provider.

If a lendifig i iomyor the Vendor has financed the purchase of this Service
Contract, check will be made payable to the lending institution or the
Vendor.

1. If Your Vehicle incurs a
to file a claim:

A. Determine if Your Vehi adside Assistance. If Your

Vehicle reqwres Road3|d [ the section entitled
B.

is responsible for observing Vehicle warnifig

taking appropriate action immediately upon n

so may result in the denial of coverage.
C. Take Your Vehicle to a licensed repair facility of Your
D. Provide the repair facility representative with a copy of Your Service

Contract and/or Your Service Contract Number, if possible.

E. The repair facility representative must obtain authorization from the
Administrator prior to any repair being initiated or any damaged parts
being discarded.

REPAIRS WITHOUT PRIOR AUTHORIZATION WILL NOT BE
COVERED OR REIMBURSED.



If prior authorization cannot be obtained during the Administrator’s normal business
hours and the cost of repair is $350 or less, the Administrator may waive the pre-
authorization requirement at the Administrator’s sole discretion.

The Administrator must still be contacted the first business day following the
repair. Such unauthorized repair claims will be reviewed subject to Administrator’s
adjudication process.

2. The repair facility must do the following prior to initiating any repairs:
A. Obtain Your authorization to diagnose the cause of Breakdown and
cost of the repair. It is Your responsibility to ensure the cause of the
Breakdown is properly diagnosed. It is Your responsibility to pay for the
nosis.

the Administrator will determine if an inspection and/or tear-
o confirm the cause of the Breakdown and if it is
terms of this Service Contract. The Administrator
tent of the tear-down that is necessary.
d to be the point where the damage is visible
responsible for authorizing the repair facility

B. Call the Administrator
Claim  Authorization Number.
1-800-871-0467.

C. Review the Administrator’s determin
explain what will be covered by the Sefi
of the repairs, if any, will not be covered.

3. When You pick up Your Vehicle, You must:

Review the work performed with the repair facility representative.
Pay the Deductible amount shown in the Registration Page.
Pay for any charges not covered by this Service Contract.

ocowp

Pay for the cost of covered components or repairs above the amount
approved by Administrator.

PAYMENT OR REIMBURSEMENT OF CLAIMS
When the damage and repair falls within the scope of this Service Contract and



authorization to proceed with the repair is obtained from the Administrator and
the repair work is completed, payment will be provided in one of the following two
methods, so long as the request for payment is submitted to the Administrator within
180 days of the date that the Claim was approved. No requests for payment will
be honored if received after 180 days that the Claim was approved.

e PAYMENT OPTION: The Administrator will pay the repair facility for the
approved amount of the Claim, less the Deductible, if any. The Administrator
will arrange for such payment by check or nationally recognized credit card.

MENT OPTION: You may request reimbursement from

Identification N
Date of repair.

Royal Administration Services, Inc.

51 Mill Street, Building F

Hanover, MA 02339

Phone: 1-800-871-0467 « Fax: 781-261-2522
Florida Certificate of Authority #60109

NOTICE: This Service Contract is not a contract of insu s otherwise
regulated under state law, the contents under this Service"@gntract should be
interpreted and understood within the meaning of a “service contract” in Public
Law #93-637. Our obligations under this Service Contract are backed by a service
contract reimbursement insurance policy issued by American Bankers Insurance
Company of Florida (11222 Quail Roost Drive, Miami, FL 33157). If We fail to
perform or make payment under the terms of this Service Contract within sixty
(60) days after You request performance or payment, You may apply directly to
American Bankers Insurance Company of Florida. Please call 1-866-306-6694 for
instructions.






STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

ALABAMA
Under the Cancellation of Your Service Contract provision, item 3.b. is amended as
follows:

3.b. All cancell ade after thirty (30) days are subject to a twenty-five dollar
($25.00) cancelleti . If We cancel this Service Contract, no fee will be charged.

If We cancel, We wi i (5) days written notice. Prior notice is not
required if the reasontfor t|on is nonpayment of the Service Contract
charge or a material mi
property or its use.

The following language is added the Service Contract provision:
A ten percent (10%) penalty per month sha 0 fund that is not paid
or credited within forty-five (45) days after the return of ontract. This provision
applies only to the original purchaser.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

COLORADO
The policy number is SFN-765-CO-1-1.

,
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STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

CONNECTICUT
The following is added to Section 2 of the Additional Benefits provision:
Any amounts over one hundred dollars ($100) would be paid for by You.

The following | to Section 1 of the Cancellation Of Your Service Contract

provision:

Service Contract if You return the vehicle or the vehicle is

The following is e Terms and Conditions Section:
Ifthe Service Contrac '
extended for the per;
center for repair.

ich the Vehicle is in the custody of a service



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

GEORGIA
Under Cancellation of Your Service Contract, the following is deleted from Section
2: “return to the Dealer to complete and sign the cancellation form”

act is canceled within the first thirty (30) days and
n filed, We will refund the entire Service Contract
ice Contract is canceled after the first thirty (30)
ed, We will refund an amount of the Service
to the pro-rata method reflecting the greater
' iven based on the term of the plan

ins. In the event of cancellation, if

on a cancellation refun s th st may appear. If You have
ived the refund from
such cancellation, You

Us or the Administrator within sixty (60) d
identified on the Registration

may contact the Insurance Company.
Page.

Paragraph b is deleted in its entirety.

Under Cancellation of Your Service Contract, the following aces Section 4,

Paragraphs a-i:
This Service Contract is non-cancelable by Us except for fraud, material
misrepresentation, or failure to pay premium. Cancellation shall not be in
effect less than thirty (30) days from the date of the notice. Cancellation for
nonpayment of premium will be made by providing not less than ten (10)
days’ notice to You and the lien holder. If We cancel this Service Contract,
earned premiums shall be completed on a pro-rated basis and the refund will
be made within fifteen (15) days of the notice of cancellation. In the event of



cancellation for fraud or material misrepresentation, such cancellation shall
be made in writing to You and the lien holder. In no event will paid claims
be deducted from any refund.

Under Cancellation of Your Service Contract, the following is added to Section 5:
A power of attorney must be obtained by the lien holder for termination for
non-payment, or to cancel this Service Contract for default of the agreement.
Cancellation shall be in accordance with O.C.G.A. 33-24-44.

Under If Your Vehicle Incurs A Breakdown, the following is added to item 2.a.:
The inspecti ardown and/or diagnostic fees for covered repairs only are

The follo General Provisions, Service Contract Validation
Period, Ite
The validati s not apply when the automobile manufacturer or
dealer provides an un ty with the sale of the vehicle in accordance

with Georgia state | lations. Claims occurring during this period
' anufacturer. The validation period
in Georgia will not exceed thi 000 miles.

Any Breakdown caused by: collision, fire,
lightning, earthquake, overheating, freezin tor corr03|on wmdstorm
hail, water, flood, normal wear and tear,

further damage when a Breakdown has occurr

ltem 13. is amended to state that no benefit is pro for a condition,
which already existed when You purchased Your Service”Contract or for a
Mechanical Breakdown which occurred before You purchased Your Service
Contract or during any applicable Validation Period and were known to You.

ltem 16. is deleted and replaced with the following:

Any alterations which have been made to Your Vehicle while owned by
You, or You are using or have used Your Vehicle in a manner which is not
recommended by the manufacturer, including the failure of any custom or
add-on part.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

HAWAII
Under Cancellation Of Your Service Contract, ltem 3) a. is deleted and replaced with
the following:

a. If You return this Service Contract within thirty (30) days of the date the

t shall be void and You shall receive the full purchase price
ontract. A cancellation fee will not be charged. Aten percent
th shall be added to the refund that is not paid or

The following is added t er the Cancellation Of Your Service Contract
section:

cancellation at least five (5) ionfic ellation. Prior notice is not
required if cancellation is for:
a. Nonpayment of the Service Contract price;
b. A material misrepresentation by You to U
c. A substantial breach of duties of You un@er the Service ct, relating
to Your Vehicle or its use.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

IDAHO

Notice - Coverage afforded under this Service Contract is not guaranteed by the
Idaho Insurance Guarantee Association.

,
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STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

ILLINOIS

Under What Is Not Covered, paragraph 12. is amended to read:

A gradual reduction in operating performance due to wear and tear does not
constitute a Breakdown.

red, paragraph 14. is amended to read:
ment of any covered part if a Breakdown has not occurred.

hall be made to the Administrator. Upon
request for cancgllati it to the Administrator all of the following: a

dministrator will calculate
based on the time or

Upon receipt of the requir
and determine the pro-rata ref
mileage, whichever refund is less.

2. Ifarequestis made within thirty (30) day urchase, und will be
allowed.

3. If a request is made after thirty (30) days of purc -rata refund
percentage figure will be provided, less any claims pai



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

INDIANA
This Service Contract is not a contract of insurance and is not subject to Indiana

’747/0
&




STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

IOWA

If You have any questions regarding this Service Contract, You may contact
the Administrator by mail or by phone. Refer to the Registration Page for the
Administrator's address and toll free telephone number. lowa residents only may
also contact t Insurance Commissioner at the following address: lowa
Insurance Div Ruan Center, 601 Locust Street, 4™ Floor, Des Moines,

lowa 50

Under Canc rvice Contract, items 1, 2 and 3 are deleted and

replaced with th
You may cancel this [ ract at any time. An odometer statement
indicating the odom t the date of the request will be required. If
this Service Contract’ ithin the first thirty (30) days, We
will refund the entire Servic price. If this Service Contract
is canceled after the first thi efund the unearned Service

Contract purchase price to You rata basis. The refund will
be equal to the lesser amount proddge h

cancellation, less a cancellation fee of fifty doll ). If You cancel this
Service Contract, We will mail You a written ithin fifteen
(15) days of termination. A ten percent (10%) to any
refund that is not paid or credited within thirty (30) return of the

Service Contract to Us.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

KENTUCKY
The following is added under Plan Coverage under Rental Benefit:

This benefit only applies in the event of mechanical failure of a warranted
Vehicle component.
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STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

MAINE

The following language is added the Cancellation of Your Service Contract provision:
A ten percent (10%) penalty per month shall be added to a refund that is not
paid or credited within forty-five (45) days after the return of the Contract.

ceive a pro-rata refund based on the unearned amount paid
ract, less any approved claim amounts. All cancellations are



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

MARYLAND
Under Cancellation Of Your Service Contract, ltems 3) a. and b. are deleted and
replaced with the following:

a. Cancellation requests received within thirty (30) days will receive a full

refun ied no claims have been paid.
b. Allot ations are subject to a fifty dollar ($50) cancellation fee.
Aten pergént ( alty per month shall be added to a refund that is not paid or
credited withi five (45) days after the return of the Contract.

9



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

MASSACHUSETTS

In Massachusetts - We, Us, Our and means the Dealer from whom You purchased
the Vehicle and this Service Contract.

NOTICE TO CUSTOMER: PURCHASE OF THIS SERVICE CONTRACT IS NOT

REQUIRED IN TO REGISTER OR FINANCE A VEHICLE. THE BENEFITS
PROVIDE DURLICATE EXPRESS MANUFACTURER'S OR DEALER'S
WARRANTIES ME AUTOMATICALLY WITH EVERY SALE. THE DEALER
OF THIS IRED TO INFORM YOU OF ANY WARRANTIES
AVAILABL THIS SERVICE CONTRACT.

Chapter 90, Section 7N1

dealer to provide a warr,
follows:

Used Vehicles with less tha

+  Provides coverage

Used Vehicles with 40,000 mile an 80,000 miles at the time

of sale:

setts General Laws requires an automobile
certain classes of used motor Vehicles as

he time of sale:

*  Provides coverage for 60 days or 2,500 mi hichever occurs first.
Used Vehicles with 80,000 miles or more but than 125,000 miles at the
time of sale:
*  Provides coverage for 30 days or 1,250 ' s first.
The Vehicle You have purchased may be covered by th e following is

added to this Service Contract:
In addition to the dealer warranty required by this law, have elected to
purchase this Service Contract, which may provide You with additional protection
during the dealer warranty period. Further, if the Plan Period is longer than the
required dealer warranty period, this Service Contract will provide protection
after the dealer warranty has expired. You have been charged separately only
for this Service Contract. The required dealer warranty is provided free of
charge. Furthermore, the terms stated in the Definitions, Plan Coverage and
What Is Not Covered sections of this Service Contract apply only to this Service
Contract and are not the terms of the required dealer warranty.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

MINNESOTA

The coverages listed below are provided to You by the dealer at no charge as
required by Minnesota Statute 325F.662. The term of the required warranty is based
on the mileage at the time of sale as follows:

Engine Housings; Ring
Pump; Radiator; Alternat
Transmission: Case; Inter verter; or the Manual Transmission
Case and Internal Parts.
Shafts; Drive and Output Shafts;
and Universal Joints; but excluding t Axle on vehicles other than

passenger vans, mounted on a truck ch&ssi

and Fittings; and Disc Brake Calipers.
Steering: Gear Housing and all Internal Parts; P
Piston and Rack.

Steering Rack; Radiator; Alternator; Generator and Starter.
The above coverages are excluded from this Service Contract dusing the applicable
warranty period, unless the dealer becomes unable to meet its obligations. Your
rights and obligations are fully explained in the dealer issued Used Vehicle Warranty
document.

The following are changes to Section 4 of the Cancellation of Your Service Contract
section:
Section b. is deleted and replaced with the following:
b. Your Vehicle’s odometer is disconnected or altered or the true and



actual miles cannot be determined while owned by You.
Sections i. is deleted in its entirety.

If We cancel this Service Contract, We will provide fifteen (15) days written notice. If
the reason for cancellation is nonpayment of the Service Contract charge, a material
misrepresentation by You to Us, or a substantial breach of duties You relating to the
covered Vehicle or its use, We will provide five (5) days written notice.

The following is added to the Refund section:
Aten percent ( enalty per month shall be added to a refund that is not paid or

credited withi (45) days after the return of the Contract .
Paragrap in their entirety from the Ineligible Vehicles section.
The following ar er What Is Not Covered:

In Paragraph 5 '

Paragraph 13, is delete [ eplaced with the following:
Any Breakdown or con ccuks during the Validation Period if
applicable.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

MISSISSIPPI
Under the Cancellation of Your Service Contract provision, item 4. is amended to
include the following:

Under If You reakdown, paragraph 1), the following is added:
ency fepairs which are essential to public health,

in prior authorization, You may proceed with
imfaccordance with this Contract.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

MISSOURI

The following is added to the Service Contract:

This Service Contract is not an insurance policy. Unless otherwise regulated under
state law, the contents of this Service Contract should be interpreted and understood

d, including a claim for the refund of the unearned
r ceases to do business or goes bankrupt, You may

apply directly to American rance Company of Florida
The following is added un f Your Service Contract Section:
If this Service Contract is cance maihwritten notice of cancellation to

within thirty (30) days of the Servic Se\date, a ten percent (10%)
penalty per month shall be added to a sghot paid within forty-five (45)
days of return of the Service Contract. Cancellation regi€sts received after thirty
receive a pro-rata refund
based on the unearned amount paid for this Se Contract, | approved
ing fee.

The following is added under the section entitled If Your Veh ncurs ABreakdown,

ltem 1:
For emergency repairs over $350.00, contact the Claims Department the next
business day during normal business hours.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

MONTANA

The following is added to the Cancellation provision:
We shall mail a written notice to You at Your last-known address contained
in Our records at least five (5) days prior to the cancellation by Us. Prior
notice 4 quired if the reason for cancellation is for:

. nonpayment of the Service Contract price;

terial misrepresentation by You to Us; or

jial breach of duties by You relating to the Vehicle or

e must state the effective date and reason for the

9

cancellation.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

NEW HAMPSHIRE
In the event You do not receive satisfaction under this Service Contract, You may

contact the New Hampshire Insurance Department at 21 South Fruit St., Suite 14,
Concord, NH 03301-7317.

,
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STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

NEW JERSEY
Under Cancellation Of Your Service Contract, ltem 3) a. is deleted and replaced with
the following:

a. If You return this Service Contract within thirty (30) days of the date the

t shall be void and You shall receive the full purchase price
ontract. A cancellation fee will not be charged. Aten percent
th shall be added to the refund that is not paid or

Under the Cancellation
include the following:

of Your Service Contract. The notice shall sta
and the effective date of the cancellation.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

NEW MEXICO

Under Cancellation Of Your Service Contract, ltem 3) a. is deleted and replaced with
the following:

a. If You cancel this Service Contract within thirty (30) days of the date the Service

e Service Contract to Our Administrator, a penalty
ervice Contract purchase price for each thirty (30)
of thatthe refund and any accrued penalties remain

day period
unpaid will be added

purchaser.

Section 4 is deleted in its entiret ith the following:
If this Service Contract has bee el fortless than seventy (70) days,
We may cancel for any reason. ontract has been in effect

seventy (70) days or more, We may@nly c
reasons:

a. Your failure to pay an amount when du

b. Your conviction of a crime that result§,i i the service
required under this Service Contract;

c. Discovery of fraud or material misrepresentai
this Service Contract or in presenting a claim

d. The Dealer was not authorized by Us to sell the Sef ;

e. Discovery by Us that the Vehicle is being used in a manner not covered
under the Service Contract, or that the Vehicle is otherwise ineligible for
coverage under the Service Contract;

f. Your Vehicle is a total loss, an unrecovered theft, or repossessed;

g. Discovery of either of the following if it occurred after the effective date
of this Service Contract and substantially and materially increased the
service required under the Service Contract:

i. An act or omission by You; or



ii. A violation by You of any condition of this Service Contract.

Notice of cancellation will be mailed to You fifteen (15) days prior to the effective
date of cancellation. The notice of cancellation will state one of the above
mentioned bases of cancellation and will include any reimbursement required.

,
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STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

NEW YORK
Under Cancellation Of Your Service Contract, ltem 3) a. is deleted and replaced with
the following:

a.

If You return this Service Contract within thirty (30) days of the date the

t shall be void and You shall receive the full purchase price
ontract. A cancellation fee will not be charged. Aten percent
th shall be added to the refund that is not paid or

The following is added ation Of Your Service Contract Provision,

Section 4:
If We cancel this ill mail a written notice to Your last
known address at least prior to cancellation. The notice
shall state the effective*reim quired under Section 3 of this

provision. Written notice is
nonpayment of the Service Contf@ A
a substantial breach of duties by You relating t

reason for cancellation is
aterial misrepresentation, or
vehicle or its use.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

NORTH CAROLINA
Under Cancellation Of Your Service Contract — Section 3. b. is amended as
follows:

a. D. After the first thirty (30) days will receive a pro-rated refund based
or mileage, whichever is greater. The refund will be based
rned amount paid for this Service Contract, less any
aim amounts. A cancellation of fifty dollars ($50.00) or
refund amount, whichever is less, will apply. In

nopépayment of the Service Contract
ntract by You.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

SOUTH CAROLINA
Under Cancellation Of Your Service Contract — Section 3 Paragraphs a. and b. are
deleted and replaced with the following:

a. If this Service Contract is canceled within the first sixty (60) days and
have been filed, We will refund the entire Service Contract

The following is added to the jons Section:
If You dispute a claim You_may South Carolina Department of
umbia, SC 29201.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

TEXAS

The Cancellation Of Your Service Contract section is deleted in its entirety and
replaced with the following:

1. You may cancel this Service Contract at any time by forwarding Your

g at the date of the request for cancellation will be required.
ontract is canceled by You within the first sixty (60) days

this Service Contract is canceled after the
has been filed, We will refund the unearned
Service Contract p i calculated on a pro-rata basis. The
refund will be equal to ab, produced using the number of
cancellation or the number
of miles the Vehicle was dri jon, less a cancellation fee

of fifty dollars ($50.00).

the Vehicle
or its use; (D) the Vehicle is used in a manner™et covered by this
Service Contract; (E) the Vehicle is an Ineligible Vehicle; (F) The
Vehicle is a total loss, an unrecovered theft, or is repossessed; or
(G) The Dealer was not authorized to sell the Service Contract. If
this Service Contract is canceled by Us, We will refund the unearned
Service Contract purchase price to You calculated on a pro-rata basis.
The refund will be equal to the lesser amount produced using either
the number of days the Service Contract was in force or the number of
miles the Vehicle was driven prior to cancellation, less a cancellation



fee of fifty dollars ($50.00).
If We cancel the Service Contract, We shall send a written notice of

cancellation to You via first class mail to Your most recent address on file
with Us. The notice will state the effective date of cancellation and the

reason for cancellation.
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STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

UTAH

The following are changes under Benefits:
1. 24 Hour Roadside Assistance: In Utah the roadside provider is Quest
Towing Services LLC, Toll-free number 855-513-5184

The followjng i the Terms and Conditions section:
nder this Service Contractis not guaranteed by the Property
sociation. This Service Contract is subject to limited

infefiectfor more than sixty (60) days,
| or more of the following
reasons:

a. Nonpayment of the Service Contract price;

b. Material misrepresentation;

c. A substantial change in the risk ass@med by Us We should
reasonably have foreseen the change [
entering this Service Contract;

d. Substantial breaches of contractual duties, congii warranties,

under this Service Contract;

e. The Vehicle is an Ineligible Vehicle or is used in a manner not covered

by this Service Contract;

f. The Vehicle is a total loss, unrecovered theft, or is repossessed; or

g. The Dealer was not authorized to sell the Service Contract to You.

Under the Refund section, the following is added:
If We cancel this Service Contract, You will receive a refund in accordance with
ltem 3) of the Cancellation Of Your Service Contract section. We will mail a



cancellation notice which states the reason for cancellation to You at least thirty
(30) days in advance, and at least ten (10) days in advance if the reason for
cancellation is nonpayment of the Service Contract price, before We cancel this
Service Contract. Such cancellation notice will be delivered or mailed by first
class mail.

Underthe If Your Vehicle Incurs a Breakdown Section, the section entitled Payment Or
Reimbursement of Claims is amended to state that failure to request reimbursement
for a claim within one hundred eighty (180) days of the claim approval does not
invalidate Your right to reimbursement if You show it was not reasonably possible to
request reimb t within one hundred eighty (180) days.

Forem i |d a breakdown occur outside of the Administrator’s
normal busi the pre-authorization requirement is amended.
tacted the first working day following the
pair claims will be subject to adjustment in
case of excessive pafts ilure of the Contract holder to give
he policy within the time specified
the insured, IF the insured
e notice or file the proof of
r proof of loss filed as

in the policy DOES NOT in
shows that it was not reasonabl
loss within the prescribed time and tk
soon as reasonably possible.

The following is added to the Service Contract:
You may include the Service Contract price with f theQehicle, or
pay the Administrator for the entire amount of the ig&'Contract separately.



STATE REQUIREMENTS

The following Special State Requirements and/or Disclosures apply if this Service
Contract was purchased in one of the following states:

VERMONT
Under Cancellation Of Your Service Contract, ltems 3a. and 3b. are deleted and
replaced with the following:

a. Cancellation requests received within the first thirty (30) days of this
ontract will receive a full refund with no cancellation fee,






